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DET PRODUCES WEEKLY
TELEVISION PROGRAM

“Welcome to DETV!” a weekly television program produced
by the Department of Employment and Training (DET), to
inform Rhode Islanders about programs and services available
to help them with their business or career needs.

Launched last December, the DETV program is the first
of its kind to be created entirely by a state agency. The show,
produced by DET staff members, airs every Friday at 7 p.m.
on the State’s Interconnect Channel B.

DETV can be found on the following Rhode lsland cable
stations and channels:

Cox Channel 50 Dimension = Channel 33
East Providence  Channel 50 TCI Channel 6
Full Channel Channel 50  Westerly Channel 8
Vision Channel 50

DETV seeks to explore the varied facets of DET and
showcase them to our many customer groups: employers,
unemployed, underemployed, beneficiaries of TDI and UI,
JTPA recipients, veterans, youth and DOT staff.

People seeking employment or in need of training should
tune in to DETV to learn how to take advantage of DET
resources including Job postings, unemployment insurance,
resume writing workshops, remedial education classes,and
much more. In addition, those looking to develop their work
skills can get entry level classroom training, on-the-job training,
or training to upgrade their current occupation.

Employers can learn about available help in screening and
recruiting new employees; how to earn federal income tax
credits; how to obtain Labor Market information; or a cost
effective alternative to layoffs called “Worksharing”.

In the month of April,shows featured host Joe DiPina with
guest Nancy Piffard of the Public Relations Unit. The subject,
“Changing Our Image”, featured DET’s new Employee
Orientation Video.

In May, “Fraud and Overpayment”, featured Host Kathy
Partington and her guest Mike Petraca of the Tax Unit. The
program discussed current efforts at eliminating fraudulent
collections through the cross-matching of wages reported
against benefits paid — and the steps taken once fraud is
detected.

(continued on page 2)
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DEA PUBLISHES “RHODE
ISLAND AGING PROFILES”

“RHODE ISLAND AGING PROFILES” a fact filled
source book describing the living arrangements, income
status, health patterns, and demographics of the State’s
elderly, has been released by Maureen Maigret, Director of
the Department of Elderly Affairs.

“This compilation of comprehensive information about how
Rhode Island’s fastest growing population lives is an invaluable
tool to both public and private agencies providing programs
and services for older Rhode Islanders” said the Department
Director.

According to Ms. Maigret, the booklet’s factual contents
were developed from the latest U.S. Bureau of Census
statistics as well as recent national studies, under the
supervision of the Department’s Coordinator of Community
Planning and Development, Skip Centazzo.

“At a time when limited resources are causing an ongoing
and sometimes divisive national debate as to how to allocate
these resources between the needs of the elderly and those
of the young, this study has particular relevance,” said Ms.
Maigret.

“This report,” she continued, does more than prove that
the myth that the elderly have become either selfish or greedy
has no basis in fact. It clearly indicates the grave injustice
it would be to expect older citizens to bear the burden of
meeting other societal responsibilities.”

Director Maigret pointed out that more than 11 percent
of the State’s approximately 150,000 older Rhode Islanders
have incomes below the poverty level and that the median
household income for Rhode Island households headed by
a person 65 and older was approximately half that for all
Rhode Island households. According to Ms. Maigret, “We
cannot underestimate the significance of the report’s data
1o Rhode Island’s future when we consider that onr State
has the foarth largest population of persons over
65 in the nation, and that one ot of every five Rhode
Islanders are today 60 years of age or older.”

Following is a sampling of findings in “"RHODE ISLAND
AGING PROFILES” which must be considered when
designing elder services to match future elder needs:

(continued on page 6)
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FROM
THE OFFICE OF
THE GOVERNOR

Executive Orders

vl |

No. Date  Subject"

94-5 3-21.94 Creates a Paratransit Task Force charged with
coordinating a system that will enhance the quality
of transportation services provided to elderly,
handicapped and low-income persons. The Task
Force will develop policies and gquidelines for the
efficient transfer of the existing brokered para-
transit system to the R.I. Public Transit Authority.
The Task Force will also plan and implement
procedures to improve and expand paratransit
services in Rhode Island, utilizing the recommen-
dations proposed in a recent transportation study.
The Task Force consists of the following seven
members or their designee: Director of the
Department of Elderly Affairs, Chair. General
Manager of the R.I. Public Transit Authority.
Director of the Department of Transportation.
Associate Director, Division of Planning, Depart-
ment of Administration. Executive Director of the
Governor’s Commission on the Handicapped.
Two public members, one of whom will be a
transportation provider, to be appointed by the
Governor. The Task Force is charged with
creating a coordinated statewide paratransit
system managed by the Rhode Island Public
Transit Authority no later than March 31, 1996.

For more information or copies of Executive Orders, call
the Office of the Executive Counsel, 277-2080, Ext. 258.

DET WEEKLY PROGRAM

(continued from page 1)

The June topic is “Summer Youth Employment Program”,
featuring host Joe DiPina and his guests from the Greater
Rhode Island Private Industry Council,and representatives
from Rhode Island’s three Service Delivery areas. The round
table discussion will explore eligibility, procedure and
availability for our state’s youth.

Training of DET staff was provided by Cox Cable and
Dimension Cable under the state’s public access policy.

EMPLOYEE
BENEFIT
ISSUES

by Brian E. Keeler
Chief of Employee Benefits
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HOW DO 1 SELECT A HEALTH PLAN?

Before you make a selection, carefully compare the plans
available. Think about what is most important to you in
a health plan: out-of-pocket costs; availability of a specific
physician, clinic or hospital; freedom to see any physician
you wish; convenient location of facilities; or particular
benefits, such as vision care? If you know what you want
before you compare plans, you will be less confused by
the competing benefit packages and advertising claims.

If you or a covered dependent have special medical needs,
you should check that the plan you are considering has
adequate coverage in that specialty. If you are uncertain,
contact the plan directly to verify the coverage.

WHAT IF I'M SATISFIED WITH MY
CURRENT PLAN?

Generally, if you are satisfied with your current plan, you
need not do anything during Open Enrollment. However,
you should re-examine your family’s present needs in relation
to the plan which can best meet those needs. Check the
provider listing of benefits (there are differences), and out-
of-pocket costs.

WHAT STEPS DO 1 FOLLOW TO CHANGE
PLANS DURING OPEN ENROLLMENT?

Carefully read the information in the packet which was
mailed to your home. Compare the benefits of the plans
you are interested in. Each plan has a description of its
benefits plus additional information included in the package.

® [f you decide on a different plan, complete a health
application and submit it to your payroll/personnel
representative by the last day of the Open Enrollment period
(June 24th). Applications received after this deadline will
not be accepted.

And finally, the most important question of all...

WHAT ARE THE EMPLOYEE'S SHARE OF
THE PREMIUM COSTS?

NONE!
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276 061 8708
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No claim forms.
No paperwork.
But at least you have
your health.

No other plan makes it easier to visit your doctor.
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State Employees Charitable Appeal
Leadership

Giving

Atlantic Cleb

o $1,000 or more
In recognition of the donors Brittngham, Barbara Pentield, Gary M.
H Deachepper, Jerry Petrocelll, Americo W.
whose generosity led the way to Diogot, Juanita J Rice. Dr. & Mra. Michael A
Felag, Mark E., P.E. gﬂmhsuphen D.
Fish, Kenneth E. . Shenl
the most successful SECA ever. Feh. Kenneh E. Smith. Shert
Hollmann, Peter Ward, Cynthia
Kirby, Patrick G. Weygand, Robert A.
Lewls, Noelle F. Lieutenant Governor
Molloy, Scott White, Frank
Nazarian, John Zaneila, Edward
Ocean State Club
$500 - §999
Bakr, Abu DePetrillo, Frank D. Jackson, Leland & Diana Milier, Robert, Dean Santoro, Frank M.
Betser, Grace DesRoches, Joseph H. Lengyed, Dr, Gabriel Morriascy, Thomas & Patricla A
Bierden, James & Margaret Evans, Richard Lecnard, Barbara O'Hare, Jchn J. Scott, Elizabeth A.
Carl, Bob & Sirje Galamaga. Donald P. Secretary of State Pett, Willam Sherlock, Paul V. & Ann E.
Carothers, Dr. Roberi L. Gllbert. Dr. Lynn C. Malachowski, James Ragosta, Vincent Sieburth, Janice F,
Cobb, Stan & Laurle Gillis, James Martin, Edward W., M.D. Assoclate Justice Swan, M. Beverly
Cohen, Linda M, Harrington, Mary Lee B, McCarthy, Daniel Rotblat-Walker, Susan Weaver, Barbara
Coyne, Brian D, Hull, Richard .J, McGoldrick, Warren & Howard Woodward, Wm. McKenzie
Davies, Marle Hurst, Barbara Melone, William
Dealy, James & Ruth loanes, Joyce

Platinum

Sliver

1% of salary 2% of salary 1/2 hour pay/week

Akanji, Thompson Lima, Mmy Santos Aldrich, Douglaa Bankert, Joffrey Mercer, Bill
Amatore, Joseph Mailloux, Dianne Beiger, Grace Bedard, Arthur D. Meyer, Katherine
Baker, Constance T. Marinelli, Mary E. Brittingham, Barbara Belair, Ronald R, Migliaccio, Jay
Bakr, Abu R. Mason, M. Jeanne Brown, Raymond J. Boulay, F R. Myera, Emost L., Jr.
Bodah, Matthew M. McGoldrick, Warren Dealy, Jamea & Ruth Braisted, Beatrice C’Donnell, John
Bucka, Helene M. Melone, William Deschepper, Jerry Budand, Antonetta Pendargast, Lois E,
Cohen, Linda Nazarian, John Evans, Rich Burns, Karen M. Petrocelli, Americo W.,
Coyne, Brian D. Nelson, Kevind. Falag, Mark E., PE. Carl, Bob & Sirje Preston, Elizabeth A,
Dean, Clifford James Penfield, Gary M. Fish, Kenneth E, Castaldi, Michasl Ragoata, Vincent A

& Jane Murphy Pett, William Frecheute, Richard Cavarratta, Patrice R. Associate Justica
Decker, Dr. Dwight F. Pizri, Angelo R., Jr. Hollmann, Peter Compagnone, Michael P Reilly, Gearge E,
Drennan, Kathlean M. Reynolds, Martha Lewis, Nuella F Conway, Phyllis C. Reusch, Joyce R.
Drouin, Boh Ringgold, Aron Molloy, Scott DePetrillo, Frank D. Ridolfi, Veronica
Evans, Laura V. Scott, Elizabeth A. Parker, Kathleen A. Durand, Elaine Robinaon, E. Mackie
Fielder, Betty A. Berra, Cheryl Rics, Dr. & Mrs. Michael A Feitosa, Luda M. B., Fh.D. Savastano, Charles E.
Foater, Cheryl A Spencer, Herrick Schwarz, Stephen D Finch, Jennifer Severance, E. Jean
Gillis, James A. Stubbs, Robert Smith, Sheri Gagnon, Brenda L. Sheridan, Philip A.
Groleau, Michasl Sullivan, Christine Tyron, Jonathan S. Gilbert, Dr, Lynn C. Smolski, Chester E.
Heron, Joseph A. Vaillancourt, Edward J. White, Debbie Grenier, Jane D. Stoskopf, Eunice
Hurst, Barbara Weaver, Barbara Hebert, Dave & Talan, David
Toanes, Joyoe Welch, Anne, RN.C. Mary-Lynn Dickson Taylor, Irving K.
Johnson, George W, Whits, Julie M. Iaciofano, Linda S. Torregrossa, Nina R.
Kehoe, Irene L. Wieland, Mare J., MS, CLS Jackson, Leland & Diana Totore, Charly
Labine, Clement, Jr Woodweard, Wm. McKenzie Jolly, Edward G. Tyrrell, Carol A
Lacasse, Donald Wright, Deanna D. Malachowski, James J. Varoneg, Richard T.
Lengyel, Dr: Gabriel Yekhtilkian, Malcolm L Manning, Jay Welch, Mary Ann

Yergesu, Marion C. Martin, Edward W, M.D. Wilder, Cindy
MecCarthy, Danjel Younkin, Msarie Nuebert
McCarthy, John J. Ziemer, Judith 8.

McNulty, Patricia A,

167 donora wish to remain anonymous,

“We are state employees, and we care” - Americo W. Petrocelli, Commisioner of Higher Education
Chairman, 1993 S.E.C.A.




(
Blue Cross Dental
D rA ‘J-@ 1 7 =086

==

Enamel. Gold caps.
Your lips.
None of them covers
your teeth more
completely than
Blue Cross Dental.




SHERIFF’S DEPUTIES RECEIVE
SEXUAL HARASSMENT
AWARENESS TRAINING

All Deputy Sheriffs in the Providence County Sheriff’s
Department recently concluded sexual harassment
awareness training in an attempt to be more sensitive to
this type of behavior, according to a statement released
by High Sheriff Rene M. Lafayette.

“Sexual harassment cannot be tolerated in the workplace
in 1994” said Lafayette, “and, as law enforcement officers,
the members of the Providence County Sheriff’'s Department
need to be made aware of this reality.”

Since August 1993, as part of the Department’s two week
training program for new employees, there has been a
training video and classroom discussion addressing the
subject of sexual harassment,

According to Training Officer, Sergeant Armand Pires,
this “module” goes beyond explaining Affirmative Action
and Executive Department directives already aimed at
discouraging inappropriate behavior.

After Lafayette met with Family Court Associate judge
Howard I. Lipsey and members of the Advisory Committee
on Women in the Courts, he decided to offer the same
fraining to those Deputy Sheriffs hired prior to that date.
There is also a special training program planned for
supervisory officers, that like the initial session, will be
mandatory.

“Changing attitudes in this and other areas can have a
dramatic effect on law enforcement personnel” said
Lafayette. “The key is whether that effect will be positive
or negative. With these training sessions, conducted in a
positive fashion, | am hopeful that Department members
will have yet another tool to utilize in dealing with other
employees of the Department and Judiciary as well as the
general public.

AGING PROFILES

{continued from page 1)

® Rhode [sland’s growth of the 65 and older population
will almost double that of the Northeast.

® Most older Rhode Islanders own their own homes,
but during the 1980’s, the cost of home ownership more
than doubled.

® Minority olders are the most likely group to be poor
with older women more than twice as likely to be poor
than their male counterparts.

® One out of every five non-institutionalized persons
age 65 and older has a mobility or self care impairment.

® English is not the language spoken at home for almost
one-fourth of Rhode Island elders.

The Department of Elderly Affairs will distribute this book
of facts to individuals and public and private agencies who
advocate for, plan, or provide services to Rhode Island
elders. For further information, contact Skip Centazzo at
277-2861.

BITS ’'n PIECES

If you missed out on ihe 1994 United States Savings Bonds
Drive and the opportunity to purchase Bonds through
payroll deductions, you missed out on a good deal.

U.S. Savings Bonds are one of the few opportunities
around for the small invesior to systematically put aside
a small amount of money each pay day towards the purchase
of interest-bearing Bonds.

U.S. Savings Bonds earn competitive market-based rates
and guarantee a minimum rate of return when held for
five years or longer.

The current market-based rate is 4.25 percent, while the
guaranteed minimum rate a Bond will earn is 4 percent.
This is considerably better than most savings accounts, CDs
or money market accounts at the present time. Semiannual
rates are announced on May 1 and November 1 each year.

U.S. Savings Bonds also cffer several tax advantages.
Exemption from state and local income tax, federal income
tax deferral and great options for parents saving for a child’s
college education. And, they are risk-free!

If you missed out on the recent bond drive, you can still
purchase U.S. Savings Bonds at any bank, credit union
or other financial institution.

* ® * *

The long-awaited Gift Shop at Slater Hospital opened last
winter following a ribbon-cutting ceremony in February. The
opening follows two vears of planning and a series of fund
raisers that included bake sales and raffles to provide start-
up money to equip and stock the shop.

Carol Bedard who has been the force behind the gift
shop idea said that, “the shop provides a service to both
patients and staff. Being on-site, ils a convenience for
patients who aren’t able to get out to make small purchases.”

Well stocked with floral arrangements, stuffed animals,
ceramics, greeting cards and other small gift items, the shop
is run by hospital Director of Volunteers Jean LaPlante.
The shop is open Mondays, Wednesdays and Fridays from
11:30 a.m. until 2:30 p.m.

* w* * *

Calling all farmers and gardeners!

The R.I Division of Agriculture has announced the first
annual state giant pumpkin championship to be held
on October 8, 1994. The purpose of the event is to determine
the largest pumpkin grown in the state of Rhode Island
each year, and to crown a Rhode Island champion. Free
pumpkin seeds are available to anyone interested in
growing a giant pumpkin this year. These seeds come from
John Castellucci’s record-breaking 532 Ibs.pumpkin grown
last year, and from Rhode Island record, and other world-
class competition pumpkins.

The world record is an amazing 884 pound pumpkin, and
competitive growers are predicting a 1000 pound giant in
the next five years. Rhode Island has a good climate for
pumpkin growing, and could be the site of the first half-
ton vegetable grown in the world! For free seeds and
information about giant pumpkin growing and this year's
championship, write to: Don Langevin, P.O. Box 247-
Pumpkin, Norton, MA 02766, and please include a self
addressed envelope with 58 cents in postage.

GOOD LUCK!
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THE ARFA IS BREAKING OUT
IN SPOTS.

PLAINVILLE
NORTH ATTLEBORO
ATTLEBORO
LINCOLN
@ SOUTH ATTLEBORO
PROVIDENCE @ e -
WARWICK

HOPE VALLEY
@ WICKFORD
@ @ NORTH KINGSTOWN
WAKEFIELD
NEWPORT

Bainville, North Attleboro, Attleboro, South Attleboro, Lincoln, Swansea, Providence,
Wickford, North Kingstown, Hope Valley, Newport, Warwick, Wakefield.

Harvard Community Health Plan of New England really has the area covered. We've
linked up with some of the finest group medical practices, and now offer personal
care and comprehensive coverage at over a dozen locations. For more information
about joining Harvard Health, call us at 1-800-444-1210, Extension 43300.

AQUIDNECK MEDICAL ASSOCIATES LINCOLN HEALTH CENTER NEW! SOUTH COUNTY PEDIATRIC GROUP
in Newport PLAINVILLE HEALTH CENTER in Wakefield & North Kingstown
gW! CARDIO-MEDICAL ASSOCIATES SWANSEA HEALTH CENTER
NE in Attleboro & North Attleboro PROVIDENCE HEALTH CENTER
WARWICK HEALTH CENTER
W FAMILY MEDICAL ASSOCIATES NEW! SOUTH COUNTY INTERNAL MEDICINE
N in South Attleboro in Wakefield & Hope Valley ~ ygW* WICKFORD INTERNISTS
@ Harvard Community
Health Plan of New England

WE'RE WHAT HEALTH CARE SHOULD BE:*
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& e Fee $20
This course is relevant to employees who wish to learn
basic adult-to-adult one-person applied CPR and interven-
tion methods to help choking victims. Participants will
receive Heart Association Certificates of completion.
Centers for Disease Control guidelines are strictly followed
for sterilization of the mannegin.

Tues. July 26; 9 a.m.-12 noon.

Instructor: Karen Grant, M.Ed.

Note: Protective masks are unnecessary, but feel free
to bring your own if you would feel more comfortable. Masks
can be purchased at any medical supply store for
approximately $5.-$10.

LOTUS (WYSIWYG) BASICS ............ Fee $20
This course is an introduction to the popular Lotus add-
in program WYSIWYG (What You See Is What You Get)
included with the latest versions of Lotus 1-2-3. Participants
will learn how to improve their Lotus screens and printouts
by changing fonts and type size, importing graphics, rotating
the spreadsheet for landscape printing, compressing a large
spreadsheet into a smaller space, and a variety of other
techniques.

Note: This is a course for those who are familiar with
Lotus 1-2-3.

Mon. July 11; 9 a.m.- 12 noon.

Instructor: Michael Hughes, M_A.

NEWSLETTER PUBLISHING WITH

WORD PERFECTS5.1 .........ccovn.... Fee $27
In this 4-hour intensive mini-course, you will learn to design,
layout, and publish basic newsletters using Word Perfect
5.1. Topics will include creating multiple columns, choosing
and using fonts, importing text and graphic files, and printing
on dot matrix and laser printers.

Tues. July 12; 8:30 a.m.-12:30 p.m.

Instructor: James E. Davis, Ed.D

RUNNING EFFECTIVE STAFF

MEETINGS .......................cc0e Fee $20
Running an effective staff meeting is a skill which can improve
communications, improve productivity and can enhance
teambuilding in a unit. You will learn: specific techniques
for setting and keeping to an agenda; the five essential steps
to prepare for an effective meeting; how to lead a productive
discussion.

Wed. July 20; 1 p.m.-4 p.m.

Instructor: Scott Mueller, M.S.W.

EFFECTIVE INTERVIEWING

TECHNIQUES .......................... Fee $40
This training will present the federal and state laws which
limit what can be asked in a pre-hire interview. Learn how
lo ask questions which maximize the useful information you
need when making hiring decisions.

Thurs. July 21; 9 a.m.-4 p.m.

Instructor; Scott Mueller, M.S.W.

FOCUS GROUPS: A TECHNIQUE FOR EFFECTIVE
PLANNING AND MANAGEMENT .......... Fee $20

Focus groups are an under-utilized tool in the public and

not-for-profit sector. These groups, when planned and led

eftectively, can provide detailed information about consumer
reactions to specific questions critical to program planning
and delivery. Participants will have an opportunity to discuss
selection of group participants, design of stimulus questions,
and interpretation of the results of the group discussion.
Thurs. Aug 4; 1 p.m.-4 p.m.
Instructor: Scott Mueller, M.S.W.,

GETTING YOUR NEW EMPLOYEE

STARTED RIGHT .......... PRI E . e Fee $20
Strategies for Beginning With New Hires and Transfers.
Supervisors and managers who have been faced with a new
employee or transfer ofien do “what was done to them”;
these techniques do not always work well. This 3-hour
training will prepare you to: implement a step-by-step
process for employee entry into the workplace; avoid the
5 most common errors in the orientation process; talk about
standards of quality and productivity in your unit; and ensure
that the new employee quickly becomes part of your office/
unit team.

Tues., Aug. 2; 9 a.m.-12 Noon.

Instructor: Scott Mueller, M.S.W.

NEW!
MACROS WITH WORD PERFECT 5.1 ..... Fee $20
Macros are time-savers! A macro combines a group of
commands and keystrokes which can be used to simplify
routine tasks such as: setting up a memo, merging
documents, changing fonts for an entire document, creating
headers, setting page numbers, creating tables, and many
more! In this 3-hour course, you will learn how to streamline
your work by creating and editing macros.

Note: Participants in this course should have experience
using Word Perfect 5.1!

Tues. Aug. 23; 9 a.m.-12 noon.

Instructor: James Davis Ed.D,

INTRODUCTION TO THE DISK

OPERATING SYSTEM(DOS) .......... Fee $20
This course will serve as an introduction to the Disk Operat-
ing System. Topics will include basic DOS commands,
making and removing sub-directories, copving files, and
formating disks. Participants will have their own computer.

Tues. June 21; 9 a.m.-12 noon.

Wed. July 6; 9 a.m.-12 noon.

Instructor: Michael Hughes, M A.

USINGTHETDD ......................... Fee $5*
This mini-course will provide participants with the knowledge
and skills necessary to operate a Telecommunications
Device for the hearing impaired.

Tues. June 7; 9 a.m.-12 noon.

Instructor: George Whalen.

*This course is co-sponsored with the State Building
Commission.

NEW!

ETHICS IN THE WORKPLACE .......... Fee $75

This 15-hour class will explore how ethics applies to YOU

in your daily work environment. What are your ethical duties

to your employer; and what are your employer’s ethical
{continued on page 12)
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SHOULDN'T THE

If you need surgery, you shouldn’t have to wait for an

PERSON WHO DECIDES

insurance company to decide whether or not it’'ll pay for it. And as a member

[F YOU —  comorom

of Harvard Community

NEED _ =

2
Health Plan of New ' » L S

Eng land, you never will. Because we leave all the decisions about your health to

HOSPITALIZED BE MORE

our doctors. So if our physxcmns say you need an operation, that’s it. You get it,

CONCERNED ABOUT -

of cost. In fact there

: I H E are no

dol ar lxmlts on hosp:tal

LINE

coverage. Even major

ON THE BOTTOM? -

heart transplants are fully covered. For all the details, call 1-800-848-HEALTH.

Because providing the finest care possible @I{arvard COInInllmty
' T Health Plan o ewssgand

is our bottom line. WERE WHAT HEALTH CARE SHOULD BE*
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What Does
Choice, Security & Affordability
Mean

U

At United Health Plans of New
England, it means managing your health
care coverage to give u the freedom
to choose your own doctor in or out of
our participating provider network. It
also means the piece of mind, knowing
that your treatment is covered at an
affordable price, no matter which doctor
“ choose.

Our 20 years of managed care
experience allows us to continually
expand our service to meet our

customers needs.

Recently, we issued the nation’s first
"Report Card On Heaith Care" and
received outstanding grades in quality of
care, cost efficiency, customer
satisfaction and operational proficiency.
All these elements result in a low-cost
health care alternative for and your
family.

For more information on our
commitment to State employees and
their families, please call United
Health Plans of New England at
1 (800) 451-5109.

’ United Health Plans
of New England, Inc.

475 Kilvert Street « Suite 310 » Warwick, RI 02886-1392

*









